Pexomenaanum agMMHUCTPALMH U NEeJarOrH4eCKUM KOJLJIEKTHBAM
00pa3oBaTeJbHbIX YUPEKIECHUH M0 padoTe ¢ y4alllUMUCS, YINYEeHHBIMU B TeJ1e(OHHOM
XyJIMTAHCTBE

Yame Bcero x TeneOHHOMY XYJIMTAHCTBY NMPUOErarT JETH, B TOM WM MHOW Mepe
NEPEKUBAIOLIME KPUIUCHOE COCTOsIHUE. VIMEHHO 3TO COCTOSIHHE MOJKET BbI3BaThb HETaTHBHbBIC
M3MEHEHHUS B BOCIPUATUU OKPYXKAIOIIeH 0OCTaHOBKH AJIs MEPEKUBAIOIINX €r0. DTU U3MEHEHUS
4acTO MPOUCXOJIAT HEOXKHMJIAHHO U NPUBOIAT YEJIOBEKAa K OLIYLIEHUIO CBOEH YA3BUMOCTU M
OecriomomnHoCcTH. TakUMHU Kpu3nucaMu Ui peOeHKa MOTYT CTaTh: CJII0KHbIE B3AUMOOTHOIICHHUS C
POOHBIMH W ONM3KMMH, KOHQUIMKTHBIE CHTyalluW C T[EAaroraMH, HapylIeHHbIE
B3aMMOOTHOUIEHUSI CO CBEPCTHHKAMH, a TaK)KE€ HECYACTHBIM cllydail ¢ ydalmuMmcs, CMEpTh
ONMU3KHUX, 3HAKOMBIX (0COOEHHO caMOYyOMHCTBO), TpyOoe Hacuiue (Hampumep, TIpPYIIOBbIC
«pa300pKu»), 3aXBaT 3aJI0)KHUKOB, MOXKAp B IIKOJE WJIM MPHUPOAHBIE OENCTBHUS (HAIpumep,
HABOJIHEHUE WIN yparaH) u Jip.

JIroOble cuTyaluu Jierde mnpefoTBpallaTh, YeM HCHpaBIsATh. VIMEHHO MOATOMY Tak
Ba)XHa NpoduiakTHyeckas padoTa MO MPEAYNPEKICHUIO KPU3UCHBIX CHUTYallMil B IIKOJE, K
YHUCIIy KOTOPBIX MOXXHO OTHECTH M XYJIMTaHCKHE Tele(OHHBIE 3BOHKH, Ha3bIBacMble
«reneoHHBI Teppopu3m». IIbITasch coBIagaTh C MCUXOJOTHUYECKUMH M 3MOIMOHAIbLHBIMU
MOCJIE/ICTBUSIMU COBEPILICHHOIO MOCTYIKA, HEKOTOPBIE NI€TU U TMOJAPOCTKH MOTYT OTPULATH
1100 (akT camoro mpoucHiecTBus, MO0 €ro 3HaueHue. Ydammecs: (BOCIIUTaHHUKH), KOTOpPbIE
UCIIOJIB3YIOT OTPUILIAHME KaK CPEJCTBO CIPABUTHCS C MPOMU3OLICALICH CUTyalMeH, IOIKHbI
OBITh YIMYEHBl B MSATKOM, HO MpsiMOJIMHENHON MaHepe. [lonoOHas cutyanus MOXET BbI3BaTh
THEeB M HeromoBaHue pebeHka. Co BpeMEeHEM W TpH MOAAEPKKE B3POCIBIX ydalluhcs
(BOCIMTaHHUK), KaK MPaBUJIO, HAYMHAECT MOHMMATh PEATbHOCTH mNpowm3omenmero. Ha Bcex
sTamax paboThl C y4alluMCS, YJIMYEHHBIM B TelIeQOHHOM XYyIUTAHCTBE (TEPpOpU3ME), CO
CTOPOHBI  O00pPa30BaTENBHOTO  YUYPEXKIEHHS JOJDKHAa ObITh  obOecmeueHa  IMCHUXOJIOTO-
negaroruyeckas nojanepxkka. I[lcuxonor nmmboO KIacCHBIM PyKOBOAWUTENb yYaCTBYIOT BO BCEX
Oecenax, HPOBOAMMBIX C pPEOEHKOM CIEHUAIMCTaMU IPABOOXPAHUTENbHBIX OpraHoB. B
CIIOXKHBIICHCA CUTyallUM Ba)XHO MOMHHTH M 00 00s3aTeNbHOM MCHXOJIOTO-TeIarornueckon
paboTe ¢ pOOUTENIAMU Ydalllerocs. YUHUTeNs MPOBOJAT OOJBIIOE KOJIMYECTBO BPEMEHH CO
CBOMMH YYCHHKAaMHU U, JOCTAaTOYHO XOpOINO 3HAas HUX, CIOCOOHBI oOKa3aTh pebsaram
CBOEBpPEMEHHYI0 moMoImlb. OJHAaKO caMHM IeJaroraM HEOOXOJAMMO ObIThb CIIOKOWHBIMHU U
KOHTPOJIMPOBAaTh CBOMX YUYEHUKOB B TO BPEMsI, KOTJJa OHM MOTYT MCIIBITBIBATH IPUJINB AMOLIUM,
CBSI3aHHBIX CO CIIOKUBILEKUCS CUTyalUEH.

Hwmxe o603HaueHbl eicTBUSA, KOTOPbIE MOTYT NPEANPUHATh YUUTENs JUIsl paboThl €O
CBOMMH YYEHHMKaMU B CIy4yae COBEpUIEHHS MMM Tele(OHHOrO0 XYJIUTaHCTBA U B JAPYTUX
0J0OHOT0 PO/ia CUTYalUsX:

[locne monydeHus HHPOpPMAIMM, CBSI3aHHOM C MPOUCIIECTBUEM, U pa3peIICHUs
PYKOBOJUTENST 00pa30BaTENbHOIO YUPEXkKACHUS MearoraM cieayeT MpOKOHCYIbTHPOBATHCS CO
HIKOJIBHBIM TICUXOJIOTOM HWJIM CHEIMATUCTOM AHTUKPU3UCHOTO MOJpa3fesieHUuss OTHOCUTEIBHO
HanOoJiee y1aqyHol cTpaTeruy B paboTe B MOTOOHBIX CUTYaLUsX.

VYyamemycst 00s13aT€IbHO HYXHO IPEIOCTaBUTh BO3MOXHOCTh OOBSCHUTH CBOU
HMOLMHM U TOCTYNKM OTHOCUTEIbHO mpowusouienero. HeoOXoauMo MOroBOpUTh CO IIKOJb-
HUKOM, YJIIMYEHHBIM B TE€JIE(POHHOM XYJIUTAHCTBE, O TOM, UTO OH MOXKET UCIBITHIBATh B CBSI3H C
IPOM30LIEAIINM (K MPUMEpPY, CUIIbHbIE HETaTUBHBIE SMOLIMHU, YYBCTBO CTpaxa, OOH/bl, MECTU U
T.IL.).

Y4uTento HyXHO NOMHHUTbH, YTO NEPUOJA NIPOXOXKAECHUS CHIIBHBIX 3MOLMOHAIBHBIX
peaxkiuil mocje 3aBepIllieHrs CUTyallud OOBIYHO JJUTCS OT OJHOM /10 mecTu Heaenb. [loaTomy
HEKOTOpBIE YYEHUKHU MOTYT OTpearnpoBaTh Ha IPOU3OLIEIIIEE AHAMH WU HEIEISIMH IO3XKE.
Vuurens AOMKHBI MMETh B BUIY 3TO M OCTaBaThCS HACTOPOXKE HEKOTOPOE BpeMs Iocie
coObITHil. HexoTophle AeTH MOTYT MBITaThCSl YOSIUTh OKPYKAIOIIMX, YTO OHU HE 33JIeThl 3THM
coObITHEM, @ IOTOM BHE3AITHO MPOJEMOHCTPUPOBATh CUIILHYIO SMOIIMOHATIBHYIO PEAKIHUIO.



Korma y4eHMK CMOXKET TMOJAEIMTHCS CBOMMM YYBCTBAMH, YYHUTEISIM HEOOXOIUMO
BBICITYILIATh €70 B HEKPUTHUYHOW U HE OLICHUBAIOLICH MaHepeE.

VYdeHuKy J0KHA OBITH MPEAOCTaBICHa BO3MOXKHOCTH BBIPA3UTh MPOHCUIE/IIECE Yepe3
pasinyHble CpeACTBa KOMMYHHUKAIMM, HalmpuMep, MNUCbMO. BaxHO, 4YT0oOBI yuHTeNs
KOHTPOJIMPOBAIIM CBOM 3MOIIMH BO BpeMs pabOTHI ¢ ydaluMucs. 3a1a4ya 3Ta JOBOJIbHO TpyIHas,
€CIIU NPUHATHh BO BHUMAaHUE, YTO M€Jaroru caMu MOIJIU OBbITh CEPhE3HO «3a/1e€Thl» CI0XKUBIIEHCS
cutyauuei. /letu uMerT IpUBBIYKY CMOTPETh Ha B3pPOCJIBIX, YTOOBI MOApaXaTb UX PEaKLUU.
VYuuTenp, UCHBITHIBAIONINI SMOLUOHAIBHbBIE TPYIHOCTH, MOKET OBITh HE JIYUYIIUM IPUMEPOM
ISl oJpaxkaHus. EciiM KJIacCHbIM PYKOBOJUTENb HE B COCTOSIHUM aJICKBaTHO JEHCTBOBAaTh B
CJIOKMBIIEHCSA CUTyallM, TO APYroi Menaror A0KEH HEMEUIEHHO 3aMEHUTh €r0 WM IIOMOYb B
pabote. Yuamuiicsi, npuOerHyBImIUi K Tene(OHHOMY XYJIWIaHCTBY, B TOH HJIM HHOH Mepe
NEpeKUBAET KPU3UCHOE COCTOSHUE (COCTosiHME nucOanaHca). Arpeccus MOXKET SBISATbCA
NOCJECTBHEM JAHHOTO COCTOSHHUs pebOeHka. B cioxwuBmieiics 00CTaHOBKE KJIacCHOMY
PYKOBOJUTENIO BaKHO BBISIBUTH OOBEKTHBHYIO IIPUUUHY IOBEAECHUS YYalerocs U aTh OLEHKY
CJIOKMBLICHCS CUTYyallH. B HEKOTOPBIX Cilydasix JUIsl pelIeHus 3TOH 3aJauu HeoOX0auMo o0pa-
TUTBCS 332 IOMOLIBIO K HIKOJBHOMY IICUXOJIOTY.

[Ipu camocTosiTenbHON paboTe ¢ yyaluMcsl KIIaCCHOMY PYKOBOJUTENIO CIIEAYET:

* IOCTAPATHCS ONPEIENIUTh, YTO TPEBOXKUT yUaIerocsi, BOBJIEKast €ro B Oecery 0 TOM, 4TO C HUM
IIPOUCXOLIUT;

* [IOMBITATHCS Y3HATh, YTO KOHKPETHO MPUUUHAET eMy OECIIOKOWCTBO B JAHHBIH MOMEHT;

* BEISIBUTH HanOoJee akTyaIbHYIO JJUYHYIO MTPOOJIeMy IIKOJIBHHUKA (C TOUYKH 3PEHHUS €T0 CaMoro);
* BEISIBUTH T€ MIPOOJIEMBI, KOTOPBIE MOT'YT OBITh pelIeHbl HETIOCPEACTBEHHO C TOMOIIBIO YUUTEIS
WJIU IPYTOr0 B3pOCIOro;

* COBMECTHO C y4alllUMcs [IPOIyMaTh, YTO MOXKET MPENATCTBOBATH PEIICHUIO ITPOOJIEM;

* 00CyIUTh, YTO MOKHO CJIeJIaTh C HAUOOJbIIEeH Y3PPEKTUBHOCTHIO B KpaTyaiiiue Cpoku, 4TOObI
CIPAaBUTHCS C IPOOIIEMOI];

* I0CTapalTECh 3AMETUTh CXOACTBO JJAHHOM CUTYALMH C IIPEAIUIECTBYOIIMMU UHIIUECHTAMU.

B nemsax npenynpexIeHHs NPOTHUBOINPABHBIX JEUCTBUM CO CTOPOHBI y4YaIUXCS
KJIACCHBIE PYKOBOJIUTENM [OJDKHBI CTapaTbCs BBIIBUTH IIKOJIBHUKOB, KOTOpPBIE HAaXOIATCS B
KPU3UCHBIX COCTOSHMAX M HYXKJAIOTCA B HMHIMBUAYAJIBHOM IOMOIIM U noanaepxkke. K HuM
OTHOCATCS y4alluecs, KOTOpBIE:

* B TEUCHHUE JUIMTEIBHOTO BPEMEHH HE BBINOJHSIOT IIKOJBHBIE 3aJaHUs IPHU YCIOBUHU, YTO
OOJIBITMHCTBO CBEPCTHUKOB CIIPABIISIOTCS C pabOTOI;

* OTJIMYAKOTCA BBICOKMM YPOBHEM OMOLMOHAIBHBIX PEAKIMH, HANPHUMEpP arpecCHUBHOCTBIO,
IJ1a4eM, CIE3JIUBOCTBIO;

* YaCTO HaXOJATCS B IEIIPECCUBHOM COCTOSIHHM, a TaKKe HEXKeNarolne o01arbes;

* OTVINYAIOTCS HU3KOHM YCIIEBA€MOCTbHIO U CJIa0bIM YPOBHEM KOHIIEHTPAIlUM BHUMAaHUS;

* UMEIOT CYHIMJAIbHBIE WJEH WM MpEeAHAMEPEHHO HAHOCAT cebe MOBPEeXJEHHs, HalpuMmep,
paHsAT ceos;

* 3aMEYEHBI B YIIOTPEOJICHUH ANKOTOJIsl WM HAPKOTHKOB, APYIMX IICUXOAKTUBHBIX BEILIECTB;

* HaOMPAIOT WM TEPSAIOT 3HAUUTENILHBINA BEC 3a KOPOTKUH MEPHO] BpEMEHH;

. MIEPECTAOT oOpartuath BHMMaHUE Ha JUYHYIO TUTHUEHY.
C TeyeHHeM BpEMEHM, IPU INPaBUIBHON MOJAEPAKKE CO CTOPOHBI IIKOJIBHOIO NEPCOHAIA U
CEMBH, Y4YaIMMCS CMOXET aJEeKBATHO OLEHUTh CBOM MOCTYHNOK. OH CTaHET NO3UTUBHO
paccMaTpuBaTh BCe MpeabsBiIsieMble eMy TpeOoBaHus. OIHAKO €CTh yJaluecs, KOTopble OyayT
MPOJOKATh MEPEKUBATh KPU3UCHBIE COCTOSIHMSI U HCHBITHIBATh MOBEACHYECKUE MPOOIEMBbl B
IIKOJIe. DTUM LIKOJbHUKAM MOTPeOyIOTCA AabHeHas MHIUBUyaIbHas IOMOIIIb



